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Remember: I Messages


Demonstrate Confidence


Show Non-Judgement


Take Ownership


Request Collaboration
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CONFIDENT COMMUNICATION  DESC Model





Being confident in your communications is behaving in a manner that communicates respect for others as well as commands respect for yourself.





Describe: what you are experiencing (i.e. seeing, hearing) in the situation. Remember to use I messages. 





Express: your response should communicate what is going on for you emotionally (can also be used to check out assumptions).





State: your preferred need. Remember to use I messages.





Consequence: comment on the positive benefits/result for you both. 	
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