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Certificate of Completion
This certificate recognizes that

______________________________
has successfully completed the workshop
“Why We Jump to Conclusions and How to Avoid It”*
Alberta Conflict Resolution Day October 19, 2017
*This year's topic focusses on the tendency to jump to conclusions and how to avoid it. The content is based on the model, the Ladder of Inference by Chris Argyris as well as Peter Senge’s book, The Fifth Discipline.                     
Facilitated by: <INSERT FACILITATOR NAMES HERE>.
